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Disability Services Residential Services

Residential Statement

Part 5, Section 57 of the Disability Act 2006.

Statement of residential services to be provided by

	Disability Services Provider


for

	Resident’s name


at

	Address of Residential Service


	Date of issue:
	dd/mm/yyyy


	Period covered by this Statement:
	dd/mm/yyyy
	to
	dd/mm/yyyy


	Date of review:
	dd/mm/yyyy


	What is this document?
	This residential statement sets out the residential services that will be provided for you while you reside at the above address.

This support will be based on the information provided to us in relation to your day to day support requirements, your goals and aspirations as outlined in your support plan (when developed) and be governed by any other planning that may be required.

Our staff will work with you to provide options and experiences that reflect your goals and needs. 
In return we would expect you to pay the residential charge specified below and meet your  obligations as a resident to the best of your ability.


	
	The document details:

· the period of time to which the residential statement relates

· the residential services to be provided by the Disability Services Provider

· the cost of those services and how payment is to be made

· a statement of the duties of the disability service provider and your rights and duties as a resident 

· any particular conditions which apply to the residential service.

	
	

	
	This statement will be reviewed on the date shown to make sure that it continues to accurately reflect your support requirements and the residential services provided.

	
	

	Issued by: 
	Signature
	

	
	Name
	Name

	
	Position Title
	Title

	
	On behalf of: 

	
	Name and contact details of Disability Service Provider 

	
	

	Agent of Disability Service Provider
	Name and contact details of agent (if applicable)

	Copies of this statement
	As required by the Act, a copy of this statement will be provided to your 

( Guardian 

( Administrator



	
	As requested by you, it will be provided to:

	
	Name and address of other nominated person 


	Residential charge
	The residential charge is $00.00 per ( fortnight ( month   
This is to be paid Frequency determined by service provider
Payment to be made by Method determined by the service provider
The residential charge covers 

(  Rent Component

(  Services Components:
 (  Utilities

 (  Communications inc telephone

 (  Bedding and linen

 (  Food

 (  General household consumable supplies

 (  Communal furnishings and whitegoods

 (  Household equipment and utensils

 (  Replacement of any of the above items specify     
 (  Other services Detail
This charge does not include monies for personal expenditure nor any item not covered by the residential charge.

 

	

	Disability Supports to be provided
	Night Support type   ( Sleepover ( Active Night 
Hours direct care staff will provide residential services:

Mon-Fri

AM  from       

hh.mm
to
hh.mm
PM  from
hh.mm
to

hh.mm
Weekend

AM  from

hh.mm
to
hh.mm
PM  from
hh.mm
to
hh.mm
Residential services support will include assistance to undertake activities outside the residential service such as to attend medical appointments, go to social events and/or participate in recreation or leisure activities.

	
	

	Details of the residential service
	Include here information such as: 

· Common Areas

· The resident’s bedroom

· Designated smoking area (if applicable)  

· Security of the premises, fences etc 

· If available, the resident should be given a plan of the physical layout of the property including the front and backyard marking out the common areas, and their designated bedroom.

	
	Transport

	
	Refer to any vehicles belonging to the facility or access to Disability Service Provider’s fleet vehicle, if any. Include any conditions about availability, frequency, notice requirements etc.

	
	Number of Residents

	
	How many people usually reside in the property based on the bedrooms (as there may be more than one vacancy which is currently being filled)

	
	( Any other relevant information   

	
	Eg if there are emergency or respite beds in the property. 

	
	

	Conditions regarding the provision of service
	Room Entry 

Your bedroom is your personal area. No-one will enter your room unless:

· You agree to the entry at the time entry is sought; or

· There is an emergency; or

· If they believe on reasonable grounds that entry is necessary to protect your health or safety or the health and safety of any other person on the premises; or

· If they believe on reasonable grounds that you have abandoned the room; or

· It is necessary to do so to undertake urgent repairs; or

· It is necessary to do so to provide support services or to provide support as otherwise specified in your support plan; or

· Entry is required to implement your behaviour management plan or treatment plan.

· They are a Community Visitor conducting an inspection in your interest.

· After giving you written notice 24 hours in advance, to do repairs or show the room to another resident, buyer or agent.  

Anyone entering your room will do so in a manner that is reasonable and respectful of your privacy.



	
	(  Restriction(s) on other residents which may impact on you

	
	Eg Locked doors or cupboards. (Must include strategies that will be used to reduce the restriction this causes the person).

	
	(  Other

	
	Any other relevant information to the conditions regarding the provision of service.

	
	

	Other information that service may want to provide
	This may include information a service deems relevant provided that it does not conflict with any provisions of the Act. This may include:

· visitors, for example friends staying over or coming for meals

· smoking

· keeping pets

· any other information that the service provider considers relevant


	Attachments



	Required attachments
	( Attachment 1—Statement of rights and duties in Residential Services 
( Attachment 2—CRU resident movement and notice provision
( Attachment 3—The organisation’s procedures for making a complaint

 

	Other attachments as required or available
	( Support Plan—To be reviewed on Date 

( Respite Agreement—To be reviewed on Date 
( Behaviour Management Plan—To be reviewed on Date
( Restrictive Intervention—To be reviewed on Date
( Supervised Treatment Order—To be reviewed on Date
( Directions from Senior Practitioner—To be reviewed on Date
( Residential Charges Policy

( Management of Resident’s Money Policy
( other: Please list


Attachment 1

Statement of Rights and Duties in Residential Services

The following is a statement of the duties of disability services providers providing residential services and rights and duties of residents pursuant to Part 5 – Residential Services, Disability Act 2006 (the Act). 

Duties of a disability service provider providing residential services 

(Section 58) 

The duties of a disability service provider providing residential services are to: 

· take reasonable measure to ensure residents’ are treated with dignity and respect;

· ensure premises and fixtures are maintained in good repair;

· to minimise any disruption to residents when undertaking repairs or renovations, and to ensure that these are completed in a timely and reasonable manner;

· not unreasonably interfere with a resident’s right to privacy and proper use and enjoyment of the premises

· to take reasonable measures to ensure the security of a resident’s property;

· be accessible to residents, providing contact details of the disability service provider, or their agent where appropriate;

· ensure that the residents receive any necessary information relating to this section in a form they can understand, and are able to contact the disability service provider should they choose to; and

· not unreasonably limit or interfere with a resident’s access to parts of the residential service. A resident’s access to parts of the residential service is not considered unreasonably interfered with, if the limitation is in accordance with the resident’s:  

· behaviour management plan, which has been lodged with the Senior Practitioner; or

· treatment plan; or

· a direction of the Senior Practitioner.

Also, the disability service provider needs to ensure that the restriction of one resident does not unreasonably affect other residents.  An adequate balance of rights and safety is to be sought.

If the disability service provider is not the owner/landlord of the premises, the disability service provider must take the necessary steps available under the agreement to ensure that the landlord adequately maintains the property. 

Duties of residents  (Section 59)

Residents must:

· use the premises for residential purposes only unless written permission is obtained;

· pay the specified charges on the due date;

· maintain their room in a manner that does not create a fire or health hazard;

· notify the disability service provider of any damage caused knowingly and intentionally; and

· contribute to the cost of any damage caused knowingly and intentionally which is not the result of fair wear and tear.

The resident must not:

· use the premises for illegal purposes;

· intentionally damage any part of the premises;

· install fixtures in the premises without written permission from staff; or 

· intentionally do anything which interferes with the rights of other residents to the proper use and enjoyment of the premises. 

Rights of Residents

Right to see a community visitor (Section 130 & 131)

Residents have the right to request a community visitor to come and see them. They may ask the disability service provider (through a staff member) to arrange it. 

The disability service provider must notify the Community Visitors Board within 72 hours of a request being received. The Community Visitors Board will then arrange for a visit within 7 days. 

When a community visitor visits a residential facility, by the request of a resident or not, they have the power to:

· inspect any part of the premises;

· make enquiries relating to the provision of services to the residents;

· inspect any document related to any resident that is not a medical record; and

· inspect any medical record relating to a resident with the consent of the resident or the resident’s guardian.

To accomplish this, community visitors must be given reasonable assistance by the residential service.

Right to make a complaint or seek a review

Residents have a right to make a complaint or seek a review under the Act about any aspect of the service they receive. 

Details of the organisation’s policy and procedures for making a complaint are included in Attachment 3.

Attachment 2

CRU resident movement (including notices to relocate or vacate) 

Disability service providers must make decisions on how best to support all residents in their residential service and within each CRU.  

The disability service provider must assess the circumstances of a CRU resident who may, for example, be creating disruption for other residents, within the context of the overall capacity of the residential service to meet the needs of all residents.

Sometimes, this process will indicate that a resident can no longer be supported within a particular CRU. This decision will usually be reached after considerable discussion of the circumstances with the resident, the other residents and relevant people such as family members, advocates and so on.

Where all the parties agree that a move from the CRU in is the best interests of all concerned, the move may go ahead in the agreed timeframe. 

Sometimes, however, the parties do not agree with the decision, but the disability service provider must act in order to meet their duty of care to all residents.

In this situation the disability service provider must follow a process that includes the issuing of formal notices to any resident affected by the decision.   

In most cases, a Notice of Temporary Relocation will be issued first. This notice means that a resident will have to move to another residence (usually another CRU) so that the disability service provider can review and assess the reason for issuing the notice, and try and work out how to fix the situation. 

The notice will say how long the resident will need to remain at the temporary residence. This can be no longer than 90 days.

A notice of temporary relocation must be reported by the disability service provider to the Secretary, DHS and the Office of the Public Advocate within 24 hours of the notice being given.

If the resident disagrees with the issuing of this notice, he or she may make a complaint to the Disability Services Commissioner. 

If after, the period of temporary relocation, the situation cannot be resolved or the alternative arrangement has proven to be more suitable, the disability service provider may then issue a Notice to Vacate. 

A notice to vacate must also be reported by the disability service provider to the Secretary, DHS and the Office of the Public Advocate within 24 hours of the notice being given.

A notice to vacate may be appealed in the Victorian Civil & Administrative Tribunal.

Any of the notices included in this section can be withdrawn at any time before the resident vacates the room. Withdrawal advice must be in writing.

Residents wanting to leave a CRU

A CRU resident may wish to leave the CRU for any reason (for example, their family is moving interstate and they wish to go with them). In this situation the resident or their guardian or administrator may give the disability service provider a Notice of intention to vacate by resident.  

A notice of intention to vacate by a resident must be in writing, specifying the date on which the resident intends to vacate the room.

The disability service provider must notify the Secretary, DHS within 24 hours of the notice being given. 

The resident may withdraw this notice at any time before he or she vacates the room. Withdrawal advice must be in writing using the Withdrawal of Notice of intention to vacate by a resident 

Copies of both of these are available from your residential service provider.
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