
Support for carers of people experiencing
mental health issues in the Eastern
Region of Melbourne
Commonwealth Respite & Carelink Centre
1800 200 422 (24 hrs) www.ucco.org.au
Respite referral information and links to community resources for
carers and young carers.

Villa Maria
1300 650 615 www.villamaria.com.au
Information, referral and respite activities for carers.

EACH
9871 1850 www.each.com.au
Support for carers and families of a person with mental illness.

Public Mental Health Triage:
Eastern Health Adult Mental Health Service 1300 721 927
Eastern Health CYMHS (Child & Youth Mental Health
Service) 1300 721 927 Option 2
St Vincent’s Adult/Aged Mental Health 1300 558 862
Triage provides information and referral to services and
assessment for people requiring mental health assistance.

Carer Consultants:
Eastern Health (Adult Mental Health Service) 9843 5800
MIND 9455 7900
St Vincent’s Mental Health (Adult) 9882 9299
Carer Consultants work in a range of mental health services to
advocate for systemic change in service delivery to respond to
carer needs.
Eastern Health CYMHS Family/Carer Consultant 9843 1200
Systemic advocacy, peer support and information for CYMHS
families/carers.

COPES – Carers Offering Peers Early Support
Box Hill 9843 5800
Ringwood 9955 1177
Based at Eastern Health Adult Inpatient Units & Community Clinics,
COPES staff have cared for a relative with mental health issues and
provide individual and telephone peer support and information.

Support for carers
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Programs for families where a parent has a mental illness

ARAFEMI

Carers Vic

Centrelink

Commonwealth Respite & Carelink Centre

COPES – Ringwood / Box Hill

EACH

EACH Partners Support Group – Ringwood

Eastern Health (Adult Mental Health Service)

Carer Consultant

Eastern Health CYMHS (Child and Youth Mental

Health Service) and CYMHS Family/Carer Consultant

Eating Disorders Victoria

Ferntree Gully Family Support Group

General Practitioner

GROW – Better Together

Mental Health Advice Line

Mental Illness Fellowship

MIND: Carer Consultant

PANDA – Post & Ante Natal Depression Association

SANE

St Vincent’s Mental Health – Adult Carer Consultant

Victorian Carers Card

Villa Maria

Waverley Support Group

Eastern Health CHAMPS

PATS (Paying Attention to Self) – Yarra Ranges

Prahran Mission Mothers Support Program

Supported Playgroups
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A service and support guide
for carers of people with
mental illness

Mental Health Carer
Services in Melbourne’s
Eastern Region

GROW – Better Together
1800 558 268 www.grow.net.au
A program providing free ongoing support groups for carers;
meeting together to share experiences, gain support, increase
coping skills, knowledge and understanding.

PATS (Paying Attention to Self)
9294 6716 www.yrys.com
A free peer support program for young people 12-18 years
caring for a parent with a mental illness.

Eastern Health CHAMPS
0408 291 580 or 9871 3988
Peer support groups for children aged 8-12 in the Eastern Region
whose parent/s have mental illness/mental health issues.

Getting There Group
Croydon 9725 1622
For parents wanting support for emotional and/or mental
health issues.

Getting There Supported Playgroup
Chandler House 9839 6600
Emerge Yarra Junction 9735 4188
For parents with a mental illness and their under school
aged children.

Prahran Mission Mothers Support Program
9692 9400
An outreach support program for women living with a mental
illness in Monash,Whitehorse and Boroondara.

Adult Carer Support Groups:
EACH Partners Support Group 9758 8508
Ferntree Gully Family Support Group 9726 5694
Waverley Support Group 8873 2500
Support groups offering peer support; sharing experiences, coping
strategies, and information to assist carers in their caring role.

ARAFEMI
9810 9300 www.arafemi.org.au
Provides a range of services to carers.

Mental Illness Fellowship
8873 2500 www.mifellowship.org.au
Membership-based not-for-profit organisation working with people
with a mental illness, their families and friends, to improve their
wellbeing.

SANE
1800 187 263
National charity working for a better life for people affected by
mental illness through education, research and campaigning.

The Victorian Mental Health Carers Network
8803 5555 www.carersnetwork.org
Peak body for mental health carers in Victoria, whose mission is to
ensure the contribution, experiences and needs of carers and
families is recognised.

Carers Vic
1800 242 636 www.carersaustralia.org.au
Provides carers with services like counselling, advice,
advocacy, education and training.

Eating Disorders Victoria Help, Support & Information
9885 6563 or 1300 550 236 www.eatingdisorders.org.au
A primary source of support, information, community
education and advocacy for people with eating disorders
and their families.

Mental Health Advice Line
1300 280 737
Support for carers and individuals with a mental health
issue/illness.

PANDA – Post & Antenatal Depression Association
1300 726 306 www.panda.org.au
Offers support to women and their families who are suffering from
Post & Antenatal Depression.

Victorian Government Carer Card
Carer Information Line 1800 901 958
www.carercard.vic.gov.au/carers
A free discount and benefit card available to carers.
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