
Who can use Kialla House?

Kialla House is available to carers of frail
older people who need a break from their
caring role.

Referrals

Referrals to Kialla House can be made by
carers, health care professionals or
community agencies by contacting
Villa Maria Northern Victoria Community
Services on (03) 5832 8444 or
(03) 5722 9046.

A Case Manager from Villa Maria will visit
the referred person in their home to
determine if Kialla House will suit their
needs. In consultation with their carer, an
appropriate respite care plan is then
developed.

What is the cost?

There is a minimal cost per day, however
no person will be refused respite due to
an inability to pay. Invoices are issued at
the end of each month from Villa Maria’s
central office in Kew, Melbourne.

Kialla House
Respite Service

www.villamaria.com.au

Supporting you in the community

About Villa Maria

Villa Maria is a values-based organisation
providing quality services and life enhancing
opportunities for older people and people with
a disability.

From humble beginnings as the Catholic Braille
Writers Association in 1907, Villa Maria has
grown to become one of Victoria’s largest
providers of disability, education and senior
services, with more than 60 programs
supporting 5,000 people across the state.

Further information

To find out how Kialla House can support you,
simply contact Villa Maria’s Northern Victoria
Community Services team to arrange a visit or
to obtain further information.

Shepparton Office
190 Benalla Road, Shepparton Vic 3632
(PO Box 7515)
T (03) 5832 8444
F (03) 5831 7195
E hume@villamaria.com.au

Wangaratta Office
27-29 Faithfull Street, Wangaratta Vic 3677
(PO Box 776)
T (03) 5722 9046
F (03) 5722 9048
E hume@villamaria.com.au



Kialla House is a community
respite service available to
carers of frailer older people
who need a break. It provides
weekend accommodation for
three guests and flexible stay
options from one night to
three nights.

At Kialla House, the needs of
guests and their carers are
paramount.

The skilled and appropriately
trained staff provide 24-hour
care and ensure guests not only
enjoy their stay, but feel fully
supported in a safe and secure
environment. This gives carers
great peace of mind.

Our aim

At Villa Maria we strongly
believe that every person
receiving our care has unique
needs. We listen to what guests
and carers want and strive to
create a responsive environment
to meet their individual needs
and expectations.

Welcome to Kialla House
Location

Kialla House is located in a quiet residential
street at 84 Waranga Drive, Kialla Lakes.
T: (03) 5823 5106 (Weekends Only)

Hours

It operates each weekend from Friday
afternoon to Monday morning and is also
available during the week for day activities
and a men’s program.

Amenities

Kialla House is a modern, well-equipped
and comfortable home. Each guest has
their own bedroom with television. The
three bedrooms are themed. You can
choose to stay in the beach room, the
music room or the tranquil garden room.

Kialla House also offers:

� shaded outdoor areas and landscaped
gardens

� recreational activities focused on guests’
interests

� outings in the community
� home-cooked meals
� in-home cinema
� comfortable sitting and dining rooms


